
 

 

 

 

 

 

 

Cash Flow & Gigs Podcast 
https://dennisalm.com/podcast 

(New Episodes Weekly) 

 

 

 

 
Listen to my Podcast Episode #15 

 on Mystery Shopping 
https://www.spreaker.com/episode/41038987 



 
 

Mystery Shopping 
When you become a mystery shopper, you become the 
honest voice of the customer to the business. You sign up as 
an independent contractor and you are working for that 
business as their objective eyes and ears. 

 

Mystery Shopping is a pretty sweet gig. Getting free, high 
quality meals and experiences while being paid to eat and 
enjoy them almost sounds too good to be true. The added 
responsibility of paying close attention to facility 
presentation and staff interactions doesn’t have to dampen 
the joy of this job. Our hope is that we can assist our 
shoppers in making the work as effortless as the play. 

How Do Mystery Shopping Companies Work? 

Marketing companies use mystery shoppers to get that 
honest, objective viewpoint. And they are willing to pay for 



it. You sign up with mystery shopping companies and you 
become an independent contractor. That means they will 
hire you for a one-time job and they are not required to give 
you benefits or time off. 

 

You still pay taxes, though. Mystery shopping companies 
need your social security number in order to pay you and 
report your earnings to Uncle Sam. This is one of the biggest 
misconceptions about Mystery Shopping. It is not a scam if 
they ask you for your social security number. Always be 
thoughtful and protective of your information online, but it is 
required for them to pay you. 

 

Mystery shopping (especially for first timers), can sometimes 
feel overwhelming. Here are a few useful tips to help you 
with your first shop. 

• Read your shop guidelines. This may seem pretty obvious, 
but reading your shop guidelines well in advance will prevent 
a lot of mistakes. 

• Don’t be afraid to ask questions. Reading the guidelines 
will prepare you to ask questions before your shop. No 
question, no matter how small, is unimportant. Be sure to 
ask questions when you call in to review your shop 
guidelines.  



• Budget your time. Know the specifics of your assignment, 
and when it’s due. Being late doesn’t make a good 
impression in any situation. 

• Keep an open mind. When mystery shopping, it’s good to 
keep an open mind in order to adapt to the situation. Each 
individual experience will always be different. 

• Accept criticism and learn to apply it. Your first few 
assignments probably won’t be your best work. You’re still 
learning the process, and you’re still getting familiar with the 
details.  However, take whatever feedback you’re provided, 
and apply it to future work.  This goes for survey writing as 
well. Take the comments left by your editor at the end of 
your first shop and apply them. Making these adjustments 
will improve your writing and your score! 

Programs to Join 

https://shopper.marketforce.com/#/login 

https://www.bestmark.com/ 

https://www.second-to-none.com/become-a-
mystery-shopper/ 

https://a-closer-look.com/solutions/mystery-
shopping 

https://insta.prestomobilesurveys.com/site 


